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Self Upgrade Process: CCX & RED

For existing Commercial Capture Xpress (CCX) and Remote Express Deposit (RED) clients, you 
will need to perform a few updates to begin utilizing Accelerate AR RDC:

• Locating and uninstalling legacy WebScan
• Installing updated WebScan
• Assigning your scanner type to your profile

Pre-requisites:

• Verify administrative permissions. You, or your company’s representative(s) must have 
administrative permissions on your computer to install/update software. Please verify your 
administrative permissions and ensure your passwords are current. 

• Download desired historical reports. Download and save any historical reports from your 
remote deposit capture application that you wish to retain.

• Synovus Gateway user access will be required.
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Locating and 
Uninstalling WebScan
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Locating & Uninstalling WebScan

For existing Commercial Capture Xpress (CCX) and Remote Express Deposit (RED) clients, in order to 
utilize Accelerate AR RDC Service you will need to locate and uninstall WebScan. 

Note: WebScan is not required with Panini Network scanners or MACs. 

For Windows there are a few options:

1. From the Start Menu

2. Click the Start button. Locate 

WebScan in the list.

3. Right-click on the app and 

select Uninstall.

1. From Settings

2. Click the Start button and 

select Settings.

3. Go to Apps > Apps & 

features.

4. Locate WebScan, click on it, 

and select Uninstall.

1. From Control Panel

2. Type Control Panel in the 

search box on the taskbar and 

select it.

3. Go to Programs > Programs 

and Features.

4. Locate WebScan, right-click 

on it, and select Uninstall.

Click Here 
for Video

https://acceleraterdc.synovus.com/hubfs/TAC%20assets/TAC%20Synovus%20Resource%20Page/Locate%20and%20Uninstall%20Webscan.mp4
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Installing WebScan
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Installing Updated WebScan

Now that we’ve uninstalled the legacy version of WebScan we will need to install the new 
version of WebScan to support Accelerate AR RDC.

Click Here 
for Video

https://acceleraterdc.synovus.com/hubfs/TAC%20assets/TAC%20Synovus%20Resource%20Page/Installing%20WebScan.mp4
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Assigning Scanner Type to Your Profile

To establish connectivity between WebScan and your Scanner Drivers we must ensure your 
appropriate scanner type is assigned to your profile. 

Note: This step is very important if you do not assign your scanner type at your user profile 
level you will experience a connectivity issue when attempting to initialize scanner.

Click Here 
for Video

https://acceleraterdc.synovus.com/hubfs/TAC%20assets/TAC%20Synovus%20Resource%20Page/Assigning%20Scanner%20Type%20to%20Your%20Profile.mp4
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Using Accelerate AR RDC

Congratulations! You’ve successfully updated your Remote Deposit Software and can now 
begin using our new and improved Accelerate AR RDC solution. 

Click Here 
for Video

https://acceleraterdc.synovus.com/hubfs/TAC assets/TAC Synovus Resource Page/Using Accelerate AR RDC 2.mp4
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Questions

Migration Support Specialists are 
available for assistance:

Monday – Friday from 10 am – 6 pm EST 
via phone or email at:

• (855) 203-5868

• TechnicalSupport@rdc.Synovus.com

?
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Self Upgrade Process: Gateway Remote Deposit (RDComplete)

For existing Gateway Remote Deposit aka RDComplete clients, you will need to perform a few 
updates to begin utilizing Accelerate AR RDC Service to include:

• Locating and uninstalling EPS Device Control
• Locating and uninstalling scanner drivers
• Installing WebScan
• Installing scanner drivers
• Assigning your scanner type to your profile

Pre-requisites:

• Verify administrative permissions. You, or your company’s representative(s) must have 
administrative permissions on your computer to install/update software. Please verify your 
administrative permissions and ensure your passwords are current. 

• Download desired historical reports. Download and save any historical reports from your 
remote deposit capture application that you wish to retain.
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Uninstalling Legacy 
Software
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Locating and Uninstalling EPS Device 
Control

For Gateway Remote Deposit (RDComplete) clients, in order to utilize Accelerate AR RDC you will need 
to locate and uninstall EPS Device Control. 

For Windows there are a few options:

1. From the Start Menu

2. Click the Start button. Locate 

EPS Device Control in the 

list.

3. Right-click on the app and 

select Uninstall.

1. From Settings

2. Click the Start button and 

select Settings.

3. Go to Apps > Apps & 

features.

4. Locate EPS Device Control, 

click on it, and select 

Uninstall.

1. From Control Panel

2. Type Control Panel in the 

search box on the taskbar and 

select it.

3. Go to Programs > Programs 

and Features.

4. Locate EPS Device Control, 

right-click on it, and select 

Uninstall.

Click Here 
for Video

https://acceleraterdc.synovus.com/hubfs/TAC%20assets/TAC%20Synovus%20Resource%20Page/Locate%20and%20Uninstall%20EPS%20Device%20Control.mp4
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Locating and Uninstalling Scanner Drivers

For Gateway Remote Deposit (RDComplete) clients, in order to utilize Accelerate AR RDC you will need 
to locate and uninstall your existing Scanner Drivers. 

For Windows there are a few options:

1. From the Start Menu

2. Click the Start button. Locate 

TellerScan Combined Driver 

in the list.

3. Right-click on the app and 

select Uninstall.

1. From Settings

2. Click the Start button and 

select Settings.

3. Go to Apps > Apps & 

features.

4. Locate TellerScan Combined 

Driver, click on it, and select 

Uninstall.

1. From Control Panel

2. Type Control Panel in the 

search box on the taskbar and 

select it.

3. Go to Programs > Programs 

and Features.

4. Locate TellerScan Combined 

Driver, right-click on it, and 

select Uninstall.

Click Here 
for Video

https://acceleraterdc.synovus.com/hubfs/TAC%20assets/TAC%20Synovus%20Resource%20Page/Locating%20&%20Uninstalling%20Scanner%20Drivers.mp4
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Installing Accelerate 
AR RDC Software
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Installing WebScan

Now that we’ve uninstalled the legacy software, we will need to install WebScan to support 
Accelerate AR RDC.

Click Here 
for Video

https://acceleraterdc.synovus.com/hubfs/TAC%20assets/TAC%20Synovus%20Resource%20Page/Installing%20WebScan.mp4
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Installing Updated Drivers

Now that we’ve installed WebScan, we will need to install your associated Scanner Drivers to 
process deposits via Accelerate AR RDC.

Click Here 
for Video

https://acceleraterdc.synovus.com/hubfs/TAC%20assets/TAC%20Synovus%20Resource%20Page/Installing%20Scanner%20Drivers.mp4
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Assigning Scanner Type to Your Profile

To establish connectivity between WebScan and your Scanner Drivers we must ensure your 
appropriate scanner type is assigned to your profile. 

Note: This step is very important if you do not assign your scanner type at your user 
profile level you will experience a connectivity issue when attempting to initialize 
scanner.

Click Here 
for Video

https://acceleraterdc.synovus.com/hubfs/TAC%20assets/TAC%20Synovus%20Resource%20Page/Assigning%20Scanner%20Type%20to%20Your%20Profile.mp4
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Using Accelerate AR RDC

Congratulations! You’ve successfully updated your Remote Deposit Software and can now 
begin using our new and improved Accelerate AR RDC solution. 

Click Here 
for Video

https://acceleraterdc.synovus.com/hubfs/TAC assets/TAC Synovus Resource Page/Using Accelerate AR RDC 2.mp4
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Questions

Migration Support Specialists are 
available for assistance:

Monday – Friday from 10 am – 6 pm EST 
via phone or email at:

• (855) 203-5868

• TechnicalSupport@rdc.Synovus.com

?
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